
Protocols for Addressing 
Student Emergencies & 
Concerns

Emergency Situations
In case of a physical health, mental health, or other emergency 

that requires an immediate response
or if you are concerned about someone’s safety, call

215-898-HELP (4357) 
(or 511 from any campus phone)

Student Wellness Concerns
For general concerns about a student’s well being call:

Weitzman School of Design 
Office of Student Services
Joe Tripodi
Director of Student Services
215-746-2263
tripodi@design.upenn.edu

During Business Hours

Counseling and Psychological 
Services (CAPS)
215-898-7021
Press 1 to talk directly to a trained 
mental health professional who can 
help assess the situation

Available 24/7
(Nights and weekends)

Once a student(s) is/are safe and/or if you have reached out to a 
university resource you should follow up with:

Joe Tripodi, Director of Student Services
215-746-2263
tripodi@design.upenn.edu

When in doubt call 215-898-HELP


